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VOLUNTEER OPPORTUNITY


Role:
Welcome Host
Where:
Coventry Transport Museum 
When:    During museum opening hours (10 – 5 weekdays and weekends)
Flexible time commitment

Do you enjoy meeting new people and helping others?
Are you interested in history or the local motor vehicle industry? 
Would you like the opportunity to help our visitors make the most of their visit to Coventry Transport Museum?

What the role involves
Supported by the Duty Managers you would:

· Provide a warm and friendly welcome and point of contact to all visitors to the museum and support the Front of House Team by:

· directing visitors around the museum 
· making visitors aware of any exhibitions, events and learning activities taking place at Coventry Transport Museum and our other venues
· keeping your volunteering area clean and tidy 
· raising awareness to staff of any damage to the museum’s collection, property or concerns with regards to visitors 
· engaging visitors with the exhibitions’ interactive activities
· enquiring about the visitor experience through visitor feedback 
· encouraging visitors to support the work of the museum through the purchase of a guidebook, simulator tickets or making a donation
· supporting any special events by welcoming visitors/guests, setting up and taking down event equipment and assisting with activities throughout the event

Skills, knowledge & qualities we are looking for
· Good standard of spoken English 
· A friendly and approachable manner with strong communication skills
· An enthusiastic attitude and ability to adapt to different situations supporting the public during   peak and quieter periods

· A desire to develop an understanding of our collections and exhibitions and keep informed of current activities and events across all our sites

· An interest in Coventry’s history, with a willingness to develop an awareness of other tourist attractions and useful information

Benefits and training
Full training and equipment will be provided to carry out this support role and you will have the opportunity to:
· Meet new people and help visitors to enjoy their experience of our museum
· Develop/share your knowledge of history/motor vehicles

· Gain experience working within a museum setting

· Develop your team working and communication skills
If you would like to be considered for this unique volunteering opportunity, please contact Esther Miranda: 024 7623 7549 or email: volunteering@culturecoventry.com
Culture Coventry Trust is registered under the Charities Act 1960, Registration No. 1152899. We rely on volunteering support and donations, to enable us to bring the rich history of Coventry to life, through engaging visitor experiences across all our sites. 

Our volunteer programme is vitally important to us and we work closely with all our volunteers to understand their needs, to ensure they also benefit from their volunteering experience with us.
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