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VOLUNTEER OPPORTUNITY


Role: Retail Volunteer
Where:
Coventry Transport Museum 
When: 
As a retail volunteer you would support our Box office assistant by helping visitors in the shop. This role would not include cash handling or till operation. 
What the role involves
· Supporting staff with meeting, greeting and assisting shop customers

This might involve:

· Helping customers find what they're looking for

· Keeping the shop clean and tidy and re-stocking displays
· Removing the stock from the shop cabinets and then taking the items to the Box office assistant to process through the till
Skills, knowledge & qualities we are looking for

· Excellent communication skills 

· Friendly and approachable manner
· Interest in retail 

· Interest and/or experience in working with the general public

· Keen to learn and develop new skills

Benefits and training
· Gain experience of retail work
· Build new skills and knowledge

· Gain an understanding of visitor services in a museum environment

· Reference for future employment

If you would like to be considered for this unique volunteering opportunity, please contact Esther Miranda: 024 7623 7587 or email: volunteering@culturecoventry.com
Culture Coventry Trust is registered under the Charities Act 1960, Registration No. 1152899. We rely on volunteering support and donations, to enable us to bring the rich history of Coventry to life, through engaging visitor experiences across all our sites. 

Our volunteer programme is vitally important to us and we work closely with all our volunteers to understand their needs, to ensure they also benefit from their volunteering experience with us.
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